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Industry: Ground Freight Transportation

Challenge: Increase sales in a crowded landscape and competitive industry.

Groundhawg offers a full range of ground freight transportation services including expedited, LTL, & truckload. Their services are
based on getting customers’ freight where they want it, when you want it there. They do what it takes to meet the service level
customers require, and they take a proactive approach to customer service. They look for things that could be a problem and solve
them ahead of time. They knew they had a great service with a loyal customer base, but they needed a way to build a more con-
sistent pipeline of new business.

What is the single greatest benefit you realized in working with LeadSeek?
LeadSeek’s politely persistent approach has increase response rates more than any other campaign we’ve run.

What specific business issues were you looking to address by partnering with LeadSeek? Would you say LeadSeek
was able to address those issues successfully?

Simple - we needed more sales. LeadSeek provided a straightforward solution to that problem.
What has been the measurable impact on your business from utilizing LeadSeek’s services?
Sales have definitely increased.

How would you describe your experience working with LeadSeek in terms of their availability for questions, quick-
ness to address issues, professionalism, and overall representation of your brand?

Very beneficial. Their filtering and automatic forwarding of positive responses makes it so we can respond to interested prospects
quickly. They were meticulous in maintaining all of our style and branding standards.
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